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BCTS Internal Appeals Process 
 
Bedfordshire Centre for Therapeutic Studies hopes that every learner enjoys their training 
experience with us. However, we understand that disagreements happen and we want to 
help you offer a fair and supportive process to deal with these disagreements. Registered 
candidates are entitled to appeal against an internal assessment decision. 
 
 
Aims 
 

• To provide a formal process to explore and resolve disagreements 
• To resolve learner’s learner issues fairly, systematically and promptly 

 
 
Marking of Assignments and Portfolio 
 
If you disagree with the mark you have been given or feedback then you have the right to 
challenge this. You will need to appeal and put in writing, to your tutor, why you disagree 
with the mark. Your tutor will aim to resolve the issue within two weeks.  
 
If you are still dissatisfied you can appeal to the Internal Moderator. You will need to put 
this in writing to the Internal Moderator who will then read your assignment and assess it 
against the set CPCAB criteria. The Internal Moderator will aim to resolve your appeal within 
four weeks.  
 
If you are still dissatisfied with your mark you can appeal in writing to the Internal Verifier 
who will check the correct marking systems are in place, that the tutor has attended a 
CPCAB standardisation workshop and that the correct Internal Moderation is taking place. 
The final decision lies with the Internal Verifier. 
 
 
 
External Assessments  
 
CPCAB are in the process of withdrawing external assessments, further information can be 
found below. 
 
CPCAB’s Enquiries and Appeals Policy at www.cpcab.co.uk 


