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BCTS Confidentiality Policy 
 
Bedfordshire Centre for Therapeutic Studies is committed to establishing and maintaining 
confidentiality for all within the service. We promote confidentiality as a key principle of 
good ethical practice. This is in line with In line with the BACP ‘Ethical Framework 2018’,  
 
Aims 
 

• To respect everyone’s privacy and dignity 
• To do all we can to develop and protect each other’s trust 
• To work on the basis of informed consent and agreement 
• To maintain professional standards 

 
We will protect the confidentiality and privacy of others by: 
 
a. Actively protecting information from unauthorised access or disclosure. 
 
b. Informing staff and learners about how our use of personal data and information they 
share with us will be used.   
 
c. Gain consent to hold personally identifiable information as agreed under the Data 
Protection Law  
 
d. Inform your tutor or supervisor about any potential breaches of privacy or confidentiality 
in advance to protect others from serious harm  
 
e. Establishing and maintaining confidentiality with students and staff 

• BCTS policy and guidance require students to confirm and agree  
• BCTS provides clear routes for reporting and complaints. 

 
f. Access to person-identifiable or confidential information must be on a need-to-know 
basis. 
 
g. If the decision is taken to disclose information, that decision must be justified and 
documented. 
 
 h. Any concerns or decisions about the disclosure of confidential information must be 
discussed with either; your tutor or supervisor. 
 
Breaches in Confidentiality 
 
Where unethical breaches of confidentiality are reported, an exploration into the facts will 
take place and if the breach is found to be unfair, the fitness to practice or study policy will 
be followed. 
 
 


