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BCTS Equal Opportunities Policy  
 
STATEMENT 
 
Bedfordshire Centre for Therapeutic Studies (BCTS) is committed to promoting equal 
opportunities in all aspects of its work, with staff, learners and within the training 
environment.  BCTS recognises the benefits of valuing people from diverse and different 
backgrounds.  BCTS complies with both the spirit and work of the Equalities Act and will 
address any forms of discrimination. We welcome feedback from tutors and learners. 
 
AIMS 
 

• To extend awareness of working with difference and diversity (WDD) issues, 
particularly those relating to ‘protected characteristics’ outlined in the Equality Act 
2010 and the Gender Recognition Act 2004. 

• To promote anti-discriminatory practice  
• To work within an inclusive environment working with difference and diversity with an 

emphasis on inclusivity with a focus on relationships within the training service 
 

 
OUR COMMITMENT 
 
We will challenge discrimination based on age, disability, gender reassignment, marriage 
and civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual 
orientation while actively promoting equality and diversity. 
 
We will respect and uphold the dignity of all our staff and learners. We are committed to 
providing a working environment that is free from bullying and harassment and where 
everyone is treated with dignity and respect. 
 
Where discrimination is thought to have taken place; record your experience and report to 
your tutor or supervisor at the earliest opportunity. See also: BCTS Fitness to Practice and 
Study / Complaints Procedure. 
 
Protected Characteristics 
 

• Age. 
• Disability. 
• Gender Reassignment. 
• Marriage or Civil Partnership (in employment only) 
• Pregnancy and Maternity. 
• Race. 
• Religion or Belief. 
• Sex. 
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TYPES OF DISCRIMINATION 
 
Direct discrimination occurs when someone is treated less favourably than another 
person because of a protected characteristic they have or are thought to have or because 
they associate with someone who has a protected characteristic  
 
Discrimination by association applies to race, religion or belief, sexual orientation, age, 
disability, gender reassignment and sex.  This is direct discrimination against someone 
because they associate with another person who possesses a protected characteristic.  
 
Indirect discrimination applies to age, race, religion or belief, sex, sexual orientation, 
disability, gender reassignment, marriage and civil partnership.  Indirect discrimination can 
occur when you have a condition, rule, policy or even a practice in the organisation that 
applies to everyone but particularly disadvantages people who share a protected 
characteristic.  
 
Harassment is “unwanted conduct related to a relevant protected characteristic, which has 
the purpose or effect of violating an individual’s dignity or creating an intimidating, hostile, 
degrading, humiliating or offensive environment for that individual”.  Harassment applies to 
all protected characteristics except for pregnancy and maternity, and marriage and civil 
partnership.  
 
Third-party harassment applies to sex, age, disability, gender reassignment, race, religion 
or belief and sexual orientation.  The Equality Act makes you potentially liable for 
harassment of your employees by people (third parties) who are not employees of your 
company, such as customers or clients. You will only be liable when harassment has 
occurred on at least two previous occasions, you are aware that it has taken place, and 
have not taken reasonable steps to prevent it from happening again.  
 
Victimisation occurs when an employee is treated badly because they have made or 
supported a complaint or raised a grievance under the Equality Act; or because they are 
suspected of doing so. An employee is not protected from victimisation if they have 
maliciously made or supported an untrue complaint. 
 
 
 


