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BCTS Social Media Policy 
 
Bedfordshire Centre for Therapeutic Studies hopes that every learner enjoys their training 
experience and participates in developing professional relationships.  We adhere to the 
BACP Ethical Framework particularly ‘Respect’, “Accountability and Candour”; “Working to 
Professional Standards’, “Confidentiality’ and “Working in Teams’.  
 
Aims 
 

• Protect the confidentiality and privacy of the Client’s Peers and Tutors 
• Keep conversations purposeful and respectful in the spirit of mutual respect. 
• To be open and honest about conflict or anything going wrong 

 
Students are expected to set and maintain boundaries when using social media. Use of 
social media is accepted as a communication platform that can facilitate and support 
collaboration, information sharing and course-related discussion.   
 
Expectations 
 
1. Respectful Communication: Use courteous and professional language at all times. 
Avoid offensive, discriminatory, or disrespectful remarks towards others including tutors 
and peers.  
 
2. Relevant Content: Share content that is related to the course. Avoid posting unrelated or 
promotional material 
 
3, Privacy and Confidentiality: Respect the privacy of group members. Do not share 
confidential or sensitive information without permission 
 
4. Use of Multimedia: Exercise discretion when sharing images, videos, or links. 
Ensure that multimedia content is appropriate for a professional setting 
. 
5. Group responsibility: The group has a shared responsibility to adhere to the BACP 
Ethical Framework  
 
6. Honesty and Candour: Be open and honest, notify a tutor or supervisor promptly on any 
issues of conflict within the group. Take immediate action to repair any harm caused and 
offer an apology if appropriate. 
 
7. Consequences of breaching this policy will result in BCTS following the ‘Fitness to 
Practice’ policy 
 
NB: See also, policies Fitness to Practice, Confidentiality, Complaints 


