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BCTS Data Protection Privacy Notice 
 
Bedfordshire Centre for Therapeutic Studies (BCTS) is committed to keeping your 
data safe and private in line with the Data Protection Act 2018.  We require your 
consent to hold your data and we will do this safely and responsibly. You can find 
full information in our Data Protection Policy, please read this before giving consent 
in the Student Agreement prior to commencing your training. 
 
 
Consent to hold your data 
 
BCTS require your consent to collect and process your personal data for the 
purpose of providing you with the service of delivering counselling training. 
 
Data is held in the following ways & relevant third party privacy statements 
 

- Application forms and centre related administration are held on Onedrive 
https://www.microsoft.com/en-gb/privacy/privacystatement 

- Thinkific self-learning platform takes information to create an account 
relevant to some of BCTS trainings.  
https://www.thinkific.com/privacy-policy/ 

- Payment for some of BCTS trainings are through Stripe which is a secure 
payment provider taking payment card details and personal details like name 
and address 
https://stripe.com/gb/privacy 
 

 
For the purpose of delivering your training, we will: 
 
Collect personal details: name, address, telephone number, email address, date of 
birth, ethnicity, gender and additional sensitive information that you may provide. 
 
Register your personal data with the CPCAB registration system 
 
Keep your application stored securely on file and securely 
 
Record tutorials, progression reports and relevant course information 
 
All documents will be shredded/deleted 7 years after completion of the course 
 

https://www.microsoft.com/en-gb/privacy/privacystatement
https://www.thinkific.com/privacy-policy/
https://stripe.com/gb/privacy
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BCTS hold a mailing list to alert all those on the mailing list of new courses and 
centre news.  You can subscribe through the BCTS website and can unsubscribe at 
any time. 
 
BCTS will NOT pass on or sell your data to any third party for advertising purposes. 
 
Complaints about how your data is handled 
 
Should you have concerns about how your data is handled by BCTS please contact the 
Data Protection Officer Kate Wiliams at kate@bedfordshiretherapeuticstudies.co.uk.  You 
can expect a response within 30 days of receipt.  BTCS endeavour to listen to and resolve 
concerns and complaints in a timely manner.  Where necessary third party organisations 
may be contacted for advice eg. CPCAB, BACP and ICO. 
 
You will be sent a Student Agreement form upon being accepted onto your training 
where there will be a section to provide your consent to collect and process your 
data.  Breath Coach students will sign an Agreement on their application form. 
 


